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COMMERCE COI4EdlSSION

(File Original and 3 copies)
CHIEF CLERK'S OFFICE

DoeketNo.  * -OrA
ICC office Use only

Please provide the appropriate information in the ( ) areas in the heading below.
i,

(Applicant’s Name) :CZC TELECOM, INC
d/b/a Pincity.com

Application for a certificate of :Application for a certif?icate  of interexchange
(km1 or interexchange) authority xmthority to operate as a reseller of Long Distance
to operate as a (rese!.ler  or facilities :telecommunications services in the ENTIRE Stats
based carrier) of telecommunications :of IuiIlois.
services in (list specific area) in the
State of Illinois.

APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER

(Use additional sheets as necessary.)
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1. Applicant’s Name(including  d/b/a, if any) FEIN# m

C2C TEWCOM  INC; d/b/a Pincity.com

Address: Street 1000 S. Fremont Ave, STE 4203

City Alhambra State/Zip CA/91803

2. Authority Requested: (Mark all that apply) x 1 3 - 4 0 3 x 13.404 -13-405

3. Request for waivers/variances: In applications for exchange service authority under Sections
13-404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally
requested. In applications for interexchange service authority under Sections 13-403 and 13-
404, waivers of Part 710 and Part 735 are generally requested. Please indicate which waivers
Applicant is requesting.

XPart 710 XPart 735 -Sect ion  735 .180 -.,.-Other

4. In what area of the state does the Applicant propose to provide service?

Au within the stats of Illinois

5. Please attach a sheet designating contact persons to work with Staff on the following:

4 issues related to processing this application
b) consumer issues



5. Attach is the designating contact persons to work with the following issues:

a) issues related to processing this application

Joanne Wang
VP, Operation
1000 South Fremont Ave,  STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX:  626-569-9104
E-mail: iwanpf&incitv.com

b) consumer issues

Joanne Wang
VP, Operation
1000 South Fremont Ave, STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX: 626-569-9104
E-mail: jwan&Bincitv.com

4 customer complaint resolution

Joanne Wang
VP, Operation
1000 South Fremont Ave, STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX:  626-569-9104
E-mail: jwawB,pincitv.com

4 technical and service. quality issues

Wei Cheng
Chief Technical Officer
1000 South Fremont Ave, STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX:  626-569-9104
E-mail: wchcn&pincitv.com

e) “tariff and pricing issues

Joanne Wang
VP, Operation
1000 South Fremont Ave, STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX: 626-569-9104
E-mail: jwan&&incitv.com



0 9-l-l issues

Joanne Wang
VP, Operation
1000 South Fremont Ax, STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX: 626-569-9104
E-mail: jwan~G&xitv.coltt

security/law enforcement

Wei Cheng
Chief Technical Offker
1000 South Fremont  Ave,  STE 4203
Alhambra, CA 91803
TEL: 626-569-9100
FAX:  626-569-9104
E-mail: wchenp~~iilcit~.coln



customer complaint resolution
technical and service quality issues

e) “tariff and pricing issues
0 9-l-l issues
g) security/law enforcement

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number,
(v) facsimile number, and (vi) e-mail address, if any.

6. Please check type of organization?
~ Individual X Corporation
~ Partnership Date corporation was formed 6/25/1999

In what state? DelaWa~o
__ Other (Specify)

7. Submit a copy of articles of incorporation and a copy of certi6cate  of authority to transact
business in Illinois.

8. List jurisdictions in which Applicant is offering service(s).

State of California

State of New York

9. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its
certification revoked or suspended in any jurisdiction in this or another name?

~ YES (Please provide details) ANO

10. Have there been any complaints against the Applicant in any other jurisdiction?

-YES ANO

If YES, describe folly.

11. Will the Applicant keep its books and records in Illinois? -YES X NO
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

12. Please attach evidence of the applicant’s managerial and technical resource8 and ability to
provide service. This may he in either narrative form, resumes of key personnel, or a
combination of these forms.

13. List officers of Applicant.
Gene Chu. CEO

Joanne Wana.  VP

Wei Chew. CT0



14. Does any officer of Applicant have an ownership or other interest in any other entity which has
provided or is currently providing telecommunications services? ----YES XNO

If YES, list entity.

15. How will Applicant bill for its service(s)? On internet credit card services

16. How does Applicant propose to handle service, billing, and repair complaints?

Internet customer services. 24hrs.17davs

17. Will personnel be available at Applicant’s business office during regular working hours to
respond to inquiries about service or hilling? X YES -NO

18. What telephone number(s) would a customer use to contact your company?

(888)746-0125

19. What are your procedures to prevent unauthorized “slamming” of custmners?

We have personal ID number (pin) number, so it is very hard to “slam”

20. If granted authority to operate as a local exchange carrier, will the applicant abide by the
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 770, and
772?

X YES NO (If no, please provide an explanation.)

21. Will the applicant sign and return membership forms to the Universal Telephone Assistance
Corporation and the Illinois Telecommunications Access Corporation?XES- NO

22. Please attach evidence of applicant’s financial fitness through the submission of its most current
income statement and balance sheet, or other appropriate documentation of applicant’s &mncial
resources and ability to provide service.

23. Does Applicant utilize its own equipment and/or facilities? XYl3.S -NO

If YES, please list: In downtown Los Anaeles



If NO, which facility provider(s)‘s services does Applicant use?

24. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards,
long distance service, local service).

Oaerator Services. Internet, Debit Cards. LD Services

25. Will technical personnel be available at all times to assist customers with service problems?
X YES -NO

26. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June
11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-l-l and “0” operator
dialing without use of a coin; (c) rules governing use of payphones by disabled persons;
(d) ability to complete local and long-distance calls; (e) unlimited duration for local calls; and
(f) a message explaining the telephone’s general operations, dialing instructions for emergency
assistance, payphone owner’s name, method of rep s and method of
receiving credit for faulty calls?



VERIFICATION

This application shall be verified under oath.

OATH

state of California )
)ss

County of Los Anaeles )

Gene Chu makes oath and says that he is CEO
(Insert here the name of &ant) (Insert the official title of the &ant)

of C2C Telecom. Inc. d/b/a Piucitv.com
(Insert here the exact legal title or name of the Applicant)

that he has examined the foregoing application and that to the best of his knowledge, information,
and belief, all statements of fact contained in the said application are true, and the said application
is a correct statement of the business and affairs of the -named applicant in respect to each
and every matter set forth therein.

Subscribed and sworu to before me, a Notary Public/ &fl !‘I (( ‘Zf lk L&i/
(l’itle of peison authorized to administer oaths)

in the State and County above named, this 3Q_ day of December 1999



FOREIGN CORPORATION Dill JOMES, Secretary of State

C2C TELECOM INC.
(Name of Corporation)

, a corporation organized

and existing under the laws of DELAWARE
’

makes the following
(State or Place of Incorporalion)

statements and designation:

I. The address of its principal executive office is

313 N SIERRA VISTA, MONTEREY PARK CA 91755
-.

(Insert complete address of principal executive office wherever located.)
DO NOT WSE POST O,FFlGE BOX

2. The address of its principal oFtIce in the State of California is

313 M SIERRA VISTA , MONTEREY PARK CA 91755
(Insert complete address of principal office  in California.)

DO NOT USE POST OFFICE BOX

DESIGNATION OF AGENT FOR SERVICE OF PROCESS IN THE STATE OF CALIFORNIA
(Complete Either Item 3 or Item 4)

3. (Use this paragraph if the process~  agent is a natural person.)

a natural person residing in the State of California, whose complete address is
C’ 19341 SAUSALITO LN, HUNTINGTON BCH, CA 92646

DO NOT USE POST OFFICE BOX

is designated RS agent upon whom process directed to the undersigned corporation

may be served within the State of California, in the manner provided by law.

Secrstary of Stale Form
&WC-GENERAL  (12.96)

Page I of 2



.__.  i

6 : ,*I’ 4. (Use this paragraph if the process agent is a corporation,)

, a corporation

organized and existing under the laws of , is designated as

agent upon whom process directed to the undersigned corporation may be served

wlthin the State of California, in the manner provided by law.

NOTE: Before a corporation may be designated by any other corporation as an
agent for servfce  of process, a corporate ag&t must have complied with
Section 2505,  California Corporations Code.

5. The undersigned corporation hereby irrevocably consents to service of process

directed to it upon the agent designated above, and to service of process on the

Secretary of State of the State of’California  if the agent so designated or the

agent’s successor is no longer authorized to act or cannot be found at the address

given.

.,.. ‘.

Seomlmy of Sfsfe Form
S&WC-GENERAL(12-95)

GENE CHU, PRESIDENT
(Typed Name and Title of Officer Signing)

Page 2 al 2



SECRETARY OF STATE

I, BILL JONES, SeCretary of State of the State of California,
hereby certify:

That the attached transcript of 7~ page(s) has
been compared with the record on file in this office, of
which it purports to be a copy, and that it is full, true
and correct.

IN WITNESS WHEREOF, I execute this
certificate and affix the Great Seal of
the State of California this day of

JWN 2 3 19%

Secretary of State



SECRETARY OF STATE

CERTIFICATE OF QUALIFICATION

I, BILL JONES, Secretary of State of the State of California, hereby certify:

That on the 25TH day of JUNE ,I9 gg )
CZC TELECOM INC.

a corporation organized and existing under the laws of DELAWARE
complied with the requirements of California law in effect on that date for the purpose
of qualifying to transact intrastate business in the State of California, and that as of
said ,date said corporation became and now is qualified and authorized.to transact
intrastate business in the State of California, subject however, to any licensing
requirements otherwise imposed by the laws of this State.

IN WITNESS WHEREOF, I execute this
certificate and affix the Great Seal
of the State of California this 25TH
dayof JUNE, 1999

Secretary of State



C2C TELECOM, INC. (d/b/a PINCITY.COM)

Federal ID Number: 95-4748516 (Delaware)
D&B Number: 054054130

Ownership

Mr. Gene Chu 55%
Mr. Rider Cheng 5%
VC (reserved) 35%
Employee stock option 5%

Corporate Officers

Mr. Gene Chu, Founder; President and CEO
Ms. Joanne Wang, Senior Vice President; Operation
Mr. Wei Cheng, Chief Information Offtcer, CT0

Address: 1000 South Fremont Ave, Suite 4203
Alhambra, California 9 1803

Telephone: (626)569-9100
Fax: (626)569-9104

Customer Services 800 Number: (888)746-0125



02l10l00

C2C TELECOM INC.
Financial Statement

As of December 31.1999

ASSETS
Current Assets

CheCklllglS~VingS
Checking/Saving

10000. Prederred Sank

Total Checking/Saving

Total Checking&wings

Total Current Assets

Fixed Assets
20000. Propetty and equipment
20600. office Furnitures
21000 ‘Accumulated depreciation

Total Fixed Assets

Other Assets
other assets

35000 Security deposit

Total  other assets

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities

Current Liabilities
Other Current Liabilities

40100 Payroll Liabilities
42000 Depoist Payable
44000. Notes Payable

Total Other Current LiabOities

162,721.45
- -

849.62
3,982.50

112,ooo.oo

116,812.12

Total Current Liabilities

Total Liabilities

Equity
Net Income
55000 . Capital Stock

Total Equity

116,812.12

116,812.12

-45,187.67
91.097.00

45909.33

TOTAL LIABILITIES 8, EQUITY 162,721.45

De.2 31, ‘99

68,382.70

68.362.70

68,382.70

68,382.70

02,828.28
2,295.61

-10,373.64

84,750.25

9,586.50

9.588.50

0.588.50
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G-X TELECOM INC.
Income Statement

June through December 1999

Ordinary Income/Expense
klcome

60000. Sales
60300. Reimbursed Expenses
61000. Services

TOW income

Cmt of Goods Sold
66000. Usage Purchase

Total COGS

Gross Profii

Expense
6663. Uncategorized  Expenses
70000. Advertisinglmarketing
71200 I Bank Service Charges
71500. Depreciation Expense
71700. Equipment Rental
72000 barest Expense

72100. Finance Charge

Total 72000 k&rest Expense

72300. Licenses and Pennits
72460. Miscellaneous
72600. Postage and Delivery
72700. Office Supplies
72600. Professional Fees

72810. Consultation
72630.Legab  Fees
72846 Designing fees

Total 72600 Professional Fees

72900. Rent
73000 Payroll Expenses

73100. OfficerSalary
73’200. Federal payroll tax
73390. St& Payroll Tax
73000. Payroll Expenses-Other

Total 73000. Payroll Expenses

74600. Sales Commission
74600. Shipping
7WOO. Telephone
76500~Tmvel6, Ent

76550. Entertainment
76660. Meals
76570. Travel

Tota,765OO~Travel&  Ent

76600 Recruiting
77000 Taxes

77,OO. Federal
774OO'State
77600. Franchise tax + filing fees

Total 77000. Taxes

Jun - 0.x ‘99

53,050.oo
1,050.Oa
150.00__-

54,250.oo

14,9?7.12
14.977.12

39,272.88

0.00
12,474.49

459.65
10,373.64
9,361.32

178.66
178.66

3.298.64
207.65
65.00

12,569.69

6,732.OO
1,707.00
4,214.B

12,653.98
3,662.75

12,750.OO
1,140.74
472.50
750.00

15,113.24
177.00
395.60

2,266.69

112.00
1,370.65
1,527.55

3,010.20
280.00

0.00
0.00

50.00

Total Expense 66.820.40

Net Ordinary Income -47,547.52
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C2C TELECOM INC.
Income Statement

June through December 1999

Other Income/Expense
Other Income

64500 Other Income

Total Other Income

Net Other Income

Net Income

Jun - Dee ‘99

2,359.85

2,359.85

2,359.85

45,187.67

Page 2


